Missed Appointment Policy
We are glad you have chosen Hawley Dental Associates to provide your dental care.  However, if you miss your appointment, you compromise that care.  Please review our office policy below.  A missed appointment is when you fail to arrive for an appointment without a telephone call or cancelling without giving at least 24-hours notice.  We strive to be on time for your scheduled appointment and we ask the same of you.
Let’s work together to provide you with the best possible care!

Cleaning/Prophy Appointment with Our Hygienists:

· 1st missed appointment:  We will call and offer to reschedule your appointment.
You may be charge a missed appointment fee of $25.

· 2nd missed appointment: We will call and offer to reschedule your appointment.
You will be charged a missed appointment fee of $25.
Prime time appointments may no longer be available to you.

· 3rd missed appointment:  You will be charged a missed appointment fee of $25.
You will likely be dismissed from the practice.
Office Procedure Appointments with the Doctor:

· 1st missed appointment:  We will call and offer to reschedule your appointment.
You may be charged a missed appointment fee of $25.
· 2ND missed appointment:  We will called offer to reschedule your appointment.
You will be charged a missed appointment fee of $50.
· 3rd missed appointment:  This may result in dismissal from the practice.                       
You will be charged a missed appointment fee of $75.

I have read and understood the above missed appointment policies
and the consequences of missing an appointment.

__________________________________		____________________
Patient or Guardian Signature			                 Date
